
Handy Tips for 
Unique Places to Stay



WHO WE ARE

Naturesave specialises in the provision of insurance for Unique Places 
to Stay. We insure a wide range of ‘glamping’ locations, including yurts, 
safari tents, tree houses, railway carriages, shepherd’s huts, timber cabins, 
strawbale cottages and eco B&Bs along with many other exciting and unusual 
properties.
 
Our charitable arm, The Naturesave Trust, receives its funding from the 
commercial activities of Naturesave and provides grants to environmental & 
conservation projects, community groups and community renewable energy 
projects. 

Naturesave is very familiar with the requirements and activities of Unique 
Places to Stay owners as we currently insure a considerable number 
of wonderful and unusual places already. Additionally, 10% of selected 
Naturesave premiums go into The Naturesave Trust, which in turn funds 
more environmental and conservation projects.

We are happy to talk to you and offer advice about your place to stay (whether 
already in existence or just an idea). Alternatively, full details of the insurances 
we offer, and projects we have funded, can be found on our website 
www.naturesave.co.uk.

Key Contacts

Marie Walton
Commercial Account Handler 
Direct Dial: 01803 869766 
mariewalton@naturesave.co.uk 

Lane Lehing
Commercial Account Handler
Direct Dial: 01803 869765 
lanelehing@naturesave.co.uk

James Holt
Commercial Account Handler
Direct Dial: 01803 869 776
jamesholt@naturesave.co.uk

Or contact any of the above on 01803 869 775.

WHO WE ARE

Award Winning Ethical Approach

Naturesave is the UK’s leading ethical insurance provider. Our work is 
recognised by Ethical Consumer and we receive the top rating the Good 
Shopping Guide.  Naturesave has also won the Queen’s Award for Enterprise 
for Sustainable Development in 2011. The citation provided by the Queen’s 
Award office reads as follows:

Naturesave is an exemplar ethical insurance cover provider for 
individuals, companies and the voluntary sector throughout the UK, 
which has set a clear benchmark for others within the insurance industry.

Sustainability and ethical business practices are at the core of the 
company’s commercial activities and Naturesave has taken an 
innovative approach to promoting sustainability through its wider 
operations, including thorough commitments to make all business 
journeys via public transport, and incentivising staff to avoid air travel 
for holidays.
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INSURANCEINSURANCE

Our Unique Places to Stay Insurance package can provide specialist all risks 
material damage cover, rental income protection and liability cover and is 
designed specifically for owners of Unique Places to Stay. Additionally, this 
can be augmented with cover for an honesty shop or for providing activities 
such as bike hire, guided walks and much more.

Cover starts from as little as £265 per year and is tailored for 
your Unique Place to Stay. Talk to us today or complete 
the Unique Places to Stay Proposal form, available 
here:
http://www.naturesave.co.uk/business-insurance/
unique-places-to-stay

“Must” covers

Public Liability - covers you against claims 
by third parties for injury or damage to their 
property.  This is critical cover for all businesses 
and may be a requirement of agreement with 
a supplier such as Canopy & Stars or your 
landlord (where applicable).
  
Employers Liability - If you have any paid employees 
or volunteers (cleaners, maintenance etc) assisting with 
your Unique Place to Stay then you must have Employers 
Liability, which covers you against claims by your employees/
volunteers for injury they have suffered as a result of your negligence. 
 
“Should” covers

Asset protection - Your Unique Place to Stay is the core of your business 
and you should protect it against Fire, Flood, Storm, Theft, Malicious Damage 

and the other standard insurance perils by covering your structures along 
with the contents and any groundworks in your insurance policy. 

Business Interruption - provides cover for lost rental income in the event 
your Unique Place to Stay is destroyed or damaged following a fire, 

storm, etc and you have to cancel bookings as a result. For 
instance, a fire at the beginning of the summer season 

could affect your entire yearly income.

Key Person - provides cover for “key persons” 
within your business and pays out either a weekly 
benefit or a lump sum in the event you are 
disabled by an accident and cannot run the 
Unique Place to Stay as a result. If you are 
reliant on your income from the Unique Place 
to Stay, you should consider this cover.

 “Could” covers

Professional Indemnity - covers you against 
claims regarding any advice you provide, as well 

as any designs, patterns or recommendations you 
may make which cause financial harm to a third party. 

This is only relevant if you start providing consultancy on 
how to set up or run a Unique Place to Stay or designs for 

building or modifying structures.
 

Directors & Officers / Trustee Liability - only relevant if you incorporate 
as a Limited Company; it covers the Company’s Directors & Officers against 
claims by stakeholders that they have made an error or omission in their role. 

See the next few pages  for more details and claims scenarios.



INSURANCE

• Watercourses in proximity, including water activities such as boating, 
swimming (river, lake, sea or pool), kayaking, canoeing and so on.

• Steep drops, including wells, caves, embankments or cliffs.

• Extreme Sports, such as rock climbing, abseiling, rallying, caving, skiing, 
etc.

• Animals, access to animals such as horse riding, but also where you have 
animals on your land that your guests could be interacting with.

• Children’s activities, play equipment, swings, slides etc.

You should also disclose any products you are providing, such as breakfast 
hampers, tea/coffee facilities, basic food supplies (whether free or paid for), 
hot meals etc and ensure that your cover includes Products Liability. 

Asset Protection should be provided as part of a Commercial Combined 
package with your Liability insurance. We can cover most Unique Places to 
Stay, including:

Public & Products Liability is intended to protect you against liability 
claims from third parties who allege that you have breached a legal duty to 
them. Claims against you, as a result of injuries or property damage caused 
by your activities (or products), can be made by a wide range of people, 
including guests, visitors, suppliers, reviewers, workmen, etc.. Naturesave 
Public Liability Insurance is designed to provide peace of mind that if this 
does happen, the legal fees and any compensation awarded against you are 
covered by the policy. 

Public and Products Liability Insurance can be provided for limits ranging 
from £1,000,000 to £10,000,000. Currently the public sector, local and central 
government along with large institutions such as the National Trust require a 
minimum of £5,000,000 of Public Liability insurance cover in order to work in 
conjunction with them.

Employers Liability protects employees (including volunteers) who suffer 
injury whilst at work due to your negligence (such as failing to provide 
adequate training, equipment or a safe place to work). Cover is provided 
for a limit of indemnity of £10,000,000. Tighter UK and European regulation 
in the areas of health and safety, environment, employment and corporate 
governance have been fuelling growth in litigation against employers. You 
have a legal duty of care under health and safety legislation to any paid staff 
and to any volunteers and this is very important cover. 

It is important with all liability cover that you fully disclose any activities you 
provide for guests of your Unique Place to Stay (especially if you advertise 
these activities as part of your holiday package) and what, if any, hazardous 
or dangerous areas of land they have access to, as any of these can lead to 
a claim. Non-disclosure of a material fact to your insurer can lead to claims 
being refuted and policies being voided. In particular you should always notify 
the insurer of the following:

INSURANCE

• Yurts
• Treehouses
• Safari Tents
• Caravans
• Timber Cabins/Huts
• Strawbale Cottages
• Railway Carriages
• Shepherd’s Huts
• Eco B&Bs
• Boats (on land)
• Pods or Domes
• Static motor vehicles



INSURANCE

We can also cover outbuildings, decking, contents and stock, along with 
items you may take out and about with you such as laptops and exhibition 
equipment. Cover includes all standard commercial insurance perils, including 
Fire, Flood, Storm, Malicious Damage and Theft.

You should ensure that all wood burning stoves are installed in line with the 
manufacturer’s guidelines and are located away from combustible materials. 
You need to ensure you insure the full reinstatement cost of your Unique Place 
to Stay, including any infrastructure, foundations and decking as failure to do 
so may result in any claim being reduced by the insurer through proportionate 
claims settlement due to unwittingly underinsuring the property.

Business Interruption should also be included as part of the Commercial 
Combined package, as it covers lost rental income and increased costs of 
working in the event your Unique Place to Stay is destroyed or damaged due 
to an insured peril and you have to cancel bookings. A fire at the beginning of 
the summer season could affect your entire yearly income. Where your rental 
income is still fairly low, it is prudent to also insure a separate amount just for 
Increased Cost of Working to cover any additional costs incurred as a result 
of, say, a fire that affects your ability to continue trading.

Key Person cover provides a lump sum payment in the event of your 
Permanent Total Disablement (or accidental death) and weekly payments in 
the event you have a Temporary Total Disablement (caused by an accident, 
whether at work or not) which prevents you from operating your Unique Place 
to Stay. In the event of a claim, the insurance payout can assist your business 
in: Paying off creditors; Financing the costs of recruiting and training a new 
member of staff; Modifying your Unique Place to Stay so you can still operate 
it. It can also be extended to include cover in respect of Temporary Total 
Disablement as a result of Illness.

Professional Indemnity will only be relevant to your Unique Place to Stay 

INSURANCE

business if you start providing advice or consultancy on setting up similar 
sites, how to manage them, get more visitors, etc or if you provide designs or 
specifications of your structures to others. 

It is designed to protect you against claims by third parties for negligent advice, 
designs, specifications, patterns and similar, unintentional infringement 
of Intellectual Property Rights, loss of documents or data entrusted to the 
insured, unintentional libel, slander or defamation.

Directors & Officers Liability will only be relevant if you incorporate your 
business as a limited company (or charity).
 
It protects directors and officers against liability claims which arise from 
decisions and actions taken as part of their day-to-day duties. As directors, 
you accept legal responsibility for the organisation, including in relation to: 
Employment practices/ HR Issues; Failure to comply with laws & regulations 
– e.g. Health and Safety at work and 
more.
 
Naturally if you are unsure 
about any of the above 
cover, and your business’s 
specific requirements, 
we would be happy to 
discuss your specific 
circumstances by phone 
or email to ensure 
that you get a bespoke 
insurance cover tailored to 
your requirements.



• Material Damage: The location where the yurt is located floods and the 
yurt(s) have to be replaced. This could include providing your guests with 
alternative places to stay, such as a hotel or another Unique Place to 
Stay.

• Material Damage: Your Unique Place to Stay catches 
fire and has to be rebuilt. 

• Accidental Damage: A sharp object accidentally 
damages the canvas or frame and has to be 
repaired.

• Malicious Damage: A third party deliberately 
damages your unique place to stay, for 
instance with paint, breaking windows, 
setting fire to it, or similar. 

• Rental Income: A fire or flood (i.e. not ‘bad’ 
weather) prevents you from opening and 
you lose rental income.

• Increased Cost of Working: Costs of hiring in 
a replacement place to stay on a temporary 
basis to avoid loss of business (where the lost 
rental income isn’t enough to cover the expenditure).  

• Public Liability: A visitor trips over a broom or rope that 
has been negligently left unattended and suffers an injury.*

• Public Liability: A visitor falls out of a treehouse, or down a bank due to 
a faulty ladder or stairs.*

• Public Liability: You negligently fail to maintain your wood burner and 
set fire to neighbouring buildings or your guests are injured by smoke 
inhalation.*

*with regard to Public, Products & Employers Liability the total claim not only 
includes compensation for the injury, but medical costs, legal costs (both 

in defence and the claimants costs) and financial loss caused to 
the claimant such as time away from work, travel costs, etc.

CLAIMS CLAIMS

Claims Scenarios

Standard Exclusions / Conditions

Because of the non-standard nature of your 
structures, you will find that some specific 
conditions are applied to your insurance 
policies; which you will need to be aware of 
these as they may affect the cover you have. 
You should always read the policy wording 
carefully, along with any specific endorsements 
or conditions that apply.

Sample Conditions

Increased Excesses? You may find that an increased 
excess of £500 will be applied to claims.

 
When unoccupied, there will typically be specific conditions with 

regard to inspection of the Unique Place to Stay, you may need to adhere 
to these, particularly over the winter if it is not being used by guests.
 
Some insurers may not provide cover for claims emanating from wood burning 
stoves. You should check this carefully. On our policies, all woodburners must 
be installed according to the manufacturer’s instructions, sited on a suitable

• Products Liability: Guests are poisoned by a meal you produce for them.*

• Employers Liability: An employee slips on a wet or dangerous floor and 
suffers an injury.*



surface, at least 0.5m from combustible objects with a suitable flue or vent. 
They must also be cleaned on a regular basis and inspected for damage or 
defect no less than bi-annually with documentation being retained on file to 
demonstrate this.

Where applicable, all statutory requirements and HSE guidelines (such as 
Gas Safe Testing) must be complied with.

Sample Exclusions

Any damage caused by mould, shrinkage, rot or gradually operating causes 
such as wear & tear. 

Any damage caused during erection or dismantling of the structure.

Cover in respect of theft of contents is limited to theft following forcible or 
violent entry only and mysterious disappearance 
or theft by guests or employees is not 
covered.

CLAIMS

Projects Funded

The Naturesave Trust has funded over £800,,000 towards projects, ranging 
from the installation of solar panels at a school to the conservation of water 
voles in Dorset. 

Sawdays Canopy & Stars 
We provided funding for the Canopy & Stars initiative back in 2009, born of a 
desire to further its green aims and to provide people with the opportunity to 
stay in unusual and beautiful places, whilst minimising the potential negative 
environmental and social impacts of travel.

Some other projects The Naturesave Trust has contributed towards include:

Pond Renovation Project Wildwood Trust

SNUG homes Ecomotive Ltd

SOS Puffin A Scottish Seabird Centre Habitat Restoration Project

Edible Landscape & Permaculture Project The Findhorn Foundation

FUNDING

Naturesave Insurance allocates 10% of 
selected premiums to its charitable arm, 
The Naturesave Trust, which in turn offer 
grants to community groups, environ-
mental & conservation projects and com-
munity renewable energy projects. 

If you are interested in applying for funding for a project you are involved in, 
please complete our online application form or contact our Trust administra-
tor for more information.
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